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TERMS & CONDITIONS

ONLINE EDUCATION PROGRAMMES

1. Introduction
1.1 These Terms & Conditions (“Terms”) govern your enrolment and participation in the

online education series/activity/module (“Programme”) offered via our website.
1.2 By registering for the Programme, you acknowledge that you have read, understood,

and agree to be bound by these Terms.

2. Programme Access
2.1 Access to the Programme will be granted only upon full payment of the applicable fee.

2.2 The Programme will be available for the limited period or subscription, as stated on the
registration page.
After this period, access will automatically expire.

2.3 It is your responsibility to ensure you attend and complete the Programme within the

specified time frame.
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3. No Cancellation [ No Refund Policy
3.1 No Cancellations — Once enrolment and payment are completed, participation is
confirmed and cannot be cancelled.
3.2 No Refunds — All payments are strictly non-refundable, regardless of reason, including
but not limited to:
3.2.1 Change of mind
3.2.2 Personal scheduling conflicts
3.2.3 Non-attendance
3.2.4 Technical issues on your side
3.3 Digital Content Exception — In accordance with Section 16(3) and Section 20(2)(a) of
the Consumer Protection Act, 68 of 2008 (“CPA”), you have no right to cancel after
digital content access is provided, as the content is considered “consumed” upon
delivery.
3.4 Programme changes such as updated schedules, speakers, or minor content

adjustments will not entitle you to a refund.

4. User Responsibilities
4.1 Ensure you have the necessary hardware, software, and reliable internet connection to

access the Programme.

4.2 Do not share your login details with others. Your access is for personal use only.

4.3 Any reproduction, distribution, or unauthorised use of Programme materials is strictly
prohibited.

5. Intellectual Property
5.1 All content, recordings, materials, and resources provided as part of the Programme are

protected by copyright and intellectual property laws.
5.2 You may not reproduce, distribute, or create derivative works from the content without our

prior written consent.
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6. Limitation of Liability
6.1 While we aim to provide accurate, high-quality educational content, we make no
guarantees as to the suitability, completeness, or accuracy of the Programme for your
specific purposes.
6.2 We are not liable for any loss, damage, or injury resulting from your participation in or

reliance on the Programme.

7. Governing Law
7.1 These Terms shall be governed by and interpreted in accordance with the laws of the

Republic of South Africa. Any disputes will be subject to the exclusive jurisdiction of South

African courts.

8. Acceptance of Terms
8.1 By registering for and paying for the Programme, you acknowledge that:

8.1.1 You have read, understood, and agree to these Terms.
8.1.2 You accept the No Cancellation / No Refund Policy.
8.1.3 You understand that failure to access or complete the Programme during the

access period does not entitle you to a refund.
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